
RG-PM 48 S B&S
Petrol Lawn Mower

Artikel-Nr.: 3400730
Ident-Nr.: 11031

Komponenten / Ersatzteile
Position Artikel-Nr. Beschreibung Position Artikel-Nr. Beschreibung

1 340073002001 engine B&S 158 ccm / 2 kW / 2,72 PS
 

3 340073002003 drive clutch lever 
 

5 340073002005 screw M6x50 M6 x 50
 

6 340073002006 rope guide für Seilzugstarter
 

7 340073002007 quick fix handle 
 

8 340073002008 circlip 5 
 

9 340073002009 bolt 
 

10 340073002010 roll Pin 
 

11 340073002011 washer 
 

12 340073002012 lower handle 
 

13 340073002013 nut M8 M8
 

14 340073002014 bracket for handle für Hebel
 

15 340073002015 throttle control assy 
 

16 340073002016 nut M6 M6
 

17 340073002017 washer 6 
 

18 340073002018 fix seat 
 



Komponenten / Ersatzteile

Position Artikel-Nr. Beschreibung

20 340073002020 flywheel cable für Motorbremse
 

21 340073002021 flywheel brake lever Motorbremse
 

22 340073002022 drive clutch cable 
 

23 340073002023 square bolt M8x30 M8 x 30
 

24 340073002024 left bracket cover für Schubbügelaufnahme
 

25 340073002025 right bracket cover für Schubbügelaufnahme
 

33 340073002033 mulch cover 
 

34 340073002034 side discharge chute   
 

39 340073002039 front cover   
 

44 340073002044 V-belt A787 A787
 

45 340073002045 mulching plug 
 

54 340073002054 pin   
 

57 340073002057 rear cover 
 

66 340073002066 hub cap wheel 
 

70 340073002070 height handle 
 

72 340073002072 bearing housing 
 

75 340073002075 rear axle assy 
 

80 340073002080 pin   
 

81 340073002081 pin 5x16   16 x 5
 

82 340073002082 GT transmission 
 

90 340073002090 right wheel 
 

91 340073002091 hub cap wheel 
 

92 340073002092 front shaft assy. 
 

95 340073002095 left wheel 
 

98 340073002098 blade connector 
 

100 340073002100 washer   
 

101 340073002101 centre bolt 
 

901 340073002901 catch bag 
 

902 340073002902 upper handle with soft grip 
 



� Originalbetriebsanleitung
Benzin-Rasenmäher

� Original operating instructions
Petrol Lawn Mower

� Mode d’emploi d’origine
Tondeuse à gazon à essence

� Istruzioni per l’uso originali
Tosaerba a benzina

� Originele handleiding
Benzinemaaier

� Manual de instrucciones original
Cortacésped con motor a gasolina

z Οδηγίες χρήσης
Χλοοκοπτικό βενζίνας

U Original-bruksanvisning
Bensindriven gräsklippare

X Originalna navodila za uporabo
kosilnice za travo 

B Originalne upute za uporabu
f benzinske kosilice za travu

4 Originalna uputstva za upotrebu
Benzinska kosilica za travu

A Eredeti használati utasítás
Benzín-Fűnyírógép

j Originální návod k obsluze 
Benzínová sekačka

W Originálny návod na obsluhu
Benzínová kosačka

Q Instrucţiuni de utilizare originale 
Motocositoare pe benzină

e Оригинално упътване за употреба 
Бензинова градинска косачка

Z Orijinal Kullanma Talimatı
Benzin Motorlu Çim Biçme Makinesi

q Alkuperäiskäyttöohje
Bensiinikäyttöinen ruohonleikkuri

�

Art.-Nr.: 34.007.30 I.-Nr.: 11031

Art.-Nr.: 34.007.40 I.-Nr.: 11031

RG-PM  48 S B&S
RG-PM  51 S B&S
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� Vor Inbetriebnahme Bedienungsanleitung und 

Sicherheitshinweise lesen und beachten

� Read and follow the operating instructions and safety information 

before using for the first time. 

� Avant la mise en service, lisez le mode d’emploi et les consignes 

de sécurité et respectez-les.

� Prima della messa in esercizio leggete e osservate le istruzioni 

per l’uso e le avvertenze di sicurezza.

� Vóór ingebruikneming de handleiding en de veiligheidsvoorschriften 

lezen en in acht nemen!

� Leer detenidamente las instrucciones de uso y las advertencias de 

seguridad antes de poner en marcha el aparato.

z Πριν τη θέση σε λειτουργία διαβάστε την Οδηγάι χρήσης και 
ακολουθήστε τις Υποδείξεις ασφαλείας

� Läs igenom och beakta bruksanvisningen och säkerhetsanvisningarna 

före användning.

X Pred uporabo preberite in upoštevajte navodila za uporabo in 

varnostne napotke.

Bf Prije puštanja u rad pročitajte i pridržavajte se ovih uputa za uporabu 

i sigurnosnih napomena.

4 Prije puštanja u pogon pročitajte i uvažite uputstva za upotrebu i 

A Üzembevétel előtt elolvasni és figyelembe venni a használati utasítást 

és a biztonsági utalásokat.

j Před uvedením do provozu si přečíst návod k obsluze a bezpečnostní

předpisy a oboje dodržovat.

W Pred uvedením do prevádzky si prečítajte a dodržiavajte návod na 

obsluhu a bezpečnostné pokyny.

Q Înainte de punerea în func iune se vor citi i respecta instruc iunile

de 

folosire i indica iile de siguran

e Преди пускане в експлоатация прочетете и съблюдавайте
упътването за употреба и указанията за безопасност.

	 Aleti çal∂μt∂rmadan önce Kullanma Talimat∂n∂ ve Güvenlik Uyar∂lar∂n∂ 

okuyun ve riayet edin.

q Lue käyttöohje ja turvallisuusmääräykset ennen käyttöönottoa ja 

noudata niitä.

�
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Table of contents:

1. Safety information
2. Layout
3. Items supplied
4. Intended use
5. Technical data
6. Before starting the equipment
7. Operation
8. Cleaning, maintenance, storage, transport and

ordering of spare parts
9. Disposal and recycling
10. Troubleshooting guide
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� Important!
When using the equipment, a few safety precautions
must be observed to avoid injuries and damage.
Please read the complete operating instructions and
safety regulations with due care. Keep this manual in
a safe place, so that the information is available at all
times. If you give the equipment to any other person,
hand over these operating instructions and safety
regulations as well. We cannot accept any liability for
damage or accidents which arise due to a failure to
follow these instructions and the safety instructions.

1. Safety instructions for hand-
operated lawn mowers

Note
1. Read the directions with due care. Familiarize

yourself with the settings and proper operation of
the machine. 

2. Never allow children or other persons who are
not familiar with the operating instructions to use
the mower. Contact your local governmental
agency for information regarding minimum age
requirements for operating the mower.

3. Never mow in the direct vicinity of persons -
especially children - or animals. Always keep in
mind that the operator is responsible for
accidents involving other persons and/or their
property.

4. If you give the equipment to any other person,
give them these operating instructions as well.

Preliminary measures
1. Always wear sturdy, non-slip footwear and long

trousers when mowing. Never mow barefoot or in
sandals.

2. Check the grounds on which the machine will be
used and remove all objects that could be caught
up and violently flung out of the chute.

3. Warning: Petrol is highly flammable! Therefore:
- Only store petrol in containers designed to hold
petroleum-based liquids.
- Only refuel out in the open and do not smoke
during the refueling process.
- Always refuel the lawn mower before starting
the engine. Always ensure that the fuel tank cap
is closed when the engine is running and when
the mower is hot; also do not refuel.
- If petrol has overflowed, do not under any
circumstances attempt to start the engine.
Instead, remove the machine from the affected
area. Avoid starting the engine until the petrol
fumes have completely evaporated.
- For safety reasons, the petrol tank and other

tank closures must be replaced if they are
damaged.

4. Replace defective mufflers.
5. Before using the mower, visually inspect it to

ensure that the blade, mounting bolts and the
entire cutting apparatus are in good working
order (i.e. not worn out or damaged). To prevent
any imbalance, replace worn out or damaged
blades and mounting bolts as a set only (if
applicable).

6. Please note that where a mower has more than
one blade, the rotation of one of the blades can
cause the others to rotate as well.

Handling
1. Do not let the combustion engine run in enclosed

areas, as dangerous carbon monoxide gas can
build up.

2. Only mow in broad daylight or in well-lit
conditions. Avoid using the machine on wet
grass as far as possible.

3. Always maintain good footing on inclines.
4. Only operate the machine at a walking pace.
5. For machines with wheels: Always mow across

hills i.e. never straight up or straight down.
6. Be particularly careful when you change direction

on a slope.
7. Do not mow on overly steep inclines.
8. Always be extra careful when turning the mower

around and when pulling it towards you.
9. Switch off the lawn mower and ensure that the

blade has stopped rotating whenever the mower
has to be tilted for transporting over areas other
than lawns and whenever it has to be moved
from or to the area you want to mow.

10. Never use the lawn mower if the blade or safety
grilles are damaged, or without the attached
guards, e.g. deflectors and/or grass catching
devices.

11. Do not adjust or overclock the engine speed
settings.

12. Release the engine brake before you start the
engine.

13. Start the engine with care, in accordance with
the manufacturer’s instructions. Make sure that
your feet are far enough away from the mower
blade!

14. Do not tilt the lawn mower when you start the
engine unless the mower must raised off of the
ground a little in order to start it. In the latter
case, tilt the mower as little as absolutely
necessary and only raise the side opposite to
that of the user.

15. Never start the engine while standing in front of
the chute.

16. Never move your hands or feet toward or under
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any rotating parts. Keep clear of the chute
opening at all times.

17. Never lift or carry a lawn mower with the engine
running.

18. Switch off the engine and pull the spark plug
boot:
- before you dislodge any blockages or clogs in
the chute.
- before carrying out any checks, cleaning,
maintenance or other work on the lawn mower
- if the lawn mower strikes a foreign body,
examine it for signs of damage and carry out any
necessary repairs before restarting and
continuing to work with the mower. If the lawn
mower begins to experience exceptionally strong
vibrations, immediately switch it off and check it.

19. Switch off the engine:
- when you leave the lawn mower.
- before you refuel.

20. When you switch off the engine, move the speed
lever to the Off position. Close the petrol
stopcock.

21. Operation of the machine at higher than normal 
speed can lead to an increased risk of accidents.

22. Take care when carrying out installation work on 
the machine, and avoid trapping fingers between 
the moving cutting tool and the fixed parts of the 
machine.

Maintenance and storage
1. Make sure that all nuts, bolts and screws are

tightened securely and that the machine is in
safe working condition.

2. Never store the mower (with petrol in the tank)
inside a building in which petrol fumes could
come into contact with open flames or sparks.

3. Allow the motor to cool before you put the lawn
mower in an enclosed area.

4. In order to avoid fire hazards, keep the engine,
exhaust and the area around the fuel tank free
from grass, leaves and leaking grease (oil).

5. Routinely check the grass basket for signs of
wear and impaired functionality.

6. For your own safety, replace worn or damaged
parts without delay.

7. If the fuel tank should require emptying this
should only be done in the open air using a
petrol suction pump (available from DIY shops).

� CAUTION!
Read all safety regulations and instructions.
Any errors made in following the safety regulations
and instructions may result in an electric shock, fire
and/or serious injury.

Keep all safety regulations and instructions in a
safe place for future use.

Explanation of the symbols on the machine 
(fig. 9):
1) Read the operating instructions
2) Important! Danger from catapulted parts. Keep a 

safe distance.
3) Important! Switch off the engine and pull the 

spark plug boot before doing any maintenance, 
repair, cleaning or adjustment work.

4) Fill with oil and fuel before starting the mower.
5) Caution! Wear ear protection and safety goggles.
6) Engine start/stop lever (I=Engine on; 0=Engine 

off)
7) Drive lever (clutch lever)
8) Risk of cut injuries. Caution: rotating cutters.

2. Layout (Fig. 1-10)

1. Engine start/stop lever – engine brake
2. Top push bar
3. Throttle lever
4. Starter cable
5. Lower push bar
6. Filling level indicator debris bag
7. Debris bag
8. Ejector flap
9. Cutting height adjustment
10. Tank filler cap
11. Oil-filler neck
13. 2 x cable ties
14. Spark plug wrench
15. 2 x square head screws for top push bar
16. 2 screws for upper push bar with high speed

clamping function
17. Side ejector cover
18. 4 x star nuts for push bar
19. Drive lever (clutch lever)
20. Drive wheel (left and right)
21. Side ejector adaptor
22. Mulching adaptor
23. Cover for lower push bar

3. Items supplied

Please check that the article is complete as specified
in the scope of delivery. If parts are missing, please
contact our service center at the latest within 5 work
days after purchasing the article and upon
presentation of a valid bill of purchase. Also, refer to
the warranty table in the warranty provisions at the
end of the operating instructions.
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� Open the packaging and take out the equipment

with care.
� Remove the packaging material and any

packaging and/or transportation braces (if
available).

� Check to see if all items are supplied.
� Inspect the equipment and accessories for

transport damage.
� If possible, please keep the packaging until the

end of the guarantee period.

IMPORTANT
The equipment and packaging material are not
toys. Do not let children play with plastic bags,
foils or small parts.
There is a danger of swallowing or suffocating!

� Petrol lawn mower
� Upper push bar and lower push bar
� Side ejector adaptor
� Mulching adaptor
� Grass basket (two-piece)
� Cover for the lower push bar (2x)
� Spark plug wrench
� Star nut (4x)
� Quick-tightening screw (2x)
� Square head screw (2x)
� Cable clip (2x)
� Petrol service manual
� Original operating instructions

4. Intended use

The equipment may only be used for the tasks it is
designed to handle. Any other use is deemed to be a
case of misuse. The user/operator and not the
manufacturer will be liable for any damage or injuries
of any kind caused as a result of this.

The petrol lawn mower is intended for private use i.e.
for use in home and gardening environments.

Private use of the lawn mower refers an annual
operating time generally not exceeding that of 50
hours, during which time the machine is primarily
used to maintain small-scale, residential lawns and
home/hobby gardens. Public facilities, sporting halls,
and agricultural/forestry applications are excluded.

Please note that our equipment has not been
designed for use in commercial, trade or industrial
applications. Our warranty will be voided if the
machine is used in commercial, trade or industrial
businesses or for equivalent purposes.

The operating instructions as supplied by the
manufacturer must be kept and referred to in order to
ensure that the lawn mower is properly used and
maintained. The instructions contain valuable
information on operating, maintenance and servicing
conditions.

Important! Due to the high risk of bodily injury to the
user, the lawn mower may not be used to trim
bushes, hedges or shrubs, to cut scaling vegetation,
planted roofs, or balcony-grown grass, to clean (suck
up) dirt and debris off walkways, or to chop up tree or
hedge clippings. Moreover, the lawn mower may not
be used as a power cultivator to level out high areas
such as molehills.

For safety reasons, the lawn mower may not be used
as a drive unit for other work tools or toolkits of any
kind.

5. Technical data

Note:
The enclosed manual from Briggs & Stratton
provides detailed technical data on the engine! 

RG-PM 48 S B&S
Engine type: 

Single cylinder four-stroke engine, 158 ccm

Working speed: 2800 min-1/1,9 kW

Fuel: standard petrol

Cutting height adjustment: central, (30-75 mm)

Cutting width: 480 mm

Weight: 36 kg

Sound and vibration

LpA sound pressure level 85.6 dB(A)

KpA uncertainty 2 dB

LWA sound power level 96 dB(A)

KWA uncertainty 3 dB

Wear ear-muffs.
The impact of noise can cause damage to hearing.
Vibration emission value ah = 6.1 m/s2

K uncertainty = 1.5 m/s2
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RG-PM 51 S B&S
Engine type: 

Single cylinder four-stroke engine, 190 ccm

Working speed: 2800 min-1/2,5 kW

Fuel: standard petrol

Cutting height adjustment: central, (30-75 mm)

Cutting width: 510 mm

Weight: 39 kg

Sound and vibration

LpA sound pressure level 74 dB(A)

KpA uncertainty 4 dB

LWA sound power level 98 dB(A)

KWA uncertainty 2 dB

Wear ear-muffs.
The impact of noise can cause damage to hearing.
Vibration emission value ah = 6.4 m/s2

K uncertainty = 1.5 m/s2

6. Before starting the equipment

6.1 Assembling the components
Some parts of the mower come disassembled. For
quick and easy assembly, read and follow the
instructions below.

Important! You will need the following additional
tools (not supplied) for assembly, and also for
maintenance work: 
� A flat oil drip tray (for changing the oil)
� A 1 liter measuring jug (oil/petrol resistant)
� A petrol can
� A funnel (suitable for the tank’s petrol filler neck)
� Household wipes (to wipe up oil/petrol residue; 

dispose of these at a filling station)
� A petrol suction pump (plastic, available from

DIY stores) 
� An oil can with hand pump (available from DIY 

stores) 

Assembly
1. Affix the lower push bar (Fig. 3a/Item 5) to the

mower housing and set the desired working
height. 3 different working heights are available.
Each peg on the lower push bar can be inserted
into a hole situated directly opposite to it, on the
mower housing, for example A-A (Fig. 3). The

lower push bar must be equally adjusted on both
sides. Now affix the cover (Fig. 3a/Item 23) and
attach the push bar (5) using the square head
screws (15) and the star screws (18) as shown in
Figure 3a.

2. Fasten the top push bar to the bottom push bar
using a screw (Fig. 3b/Item 16) and a star screw
(Fig. 3b/Item 18) on each side. Make sure that
the lobes of the screws are folded towards the
inside so that the high speed clamping function
remains operational.

3. Insert the grip of the starter cord (Fig. 3c/Item 4)
into the hook provided for that purpose as shown
in Figure 3c.

4. Fasten the cords to the push bar with the
supplied cable ties (Fig. 3d/Item. 13).

5. The debris bag should be assembled as shown
in Figure 3e. For this, insert the upper lugs of the
debris bag carefully into the openings on the
lower debris bag.

6. Lift the ejector flap (Fig. 4 / Item 8) with one hand
and hook in the grass bag (Fig. 4/Item 7) as
shown in Figure 4

6.2 Setting the cutting height

Important! Adjust the cutting height only when
the engine is switched off and the plug boot has
been pulled.

� Before you begin to mow, check to ensure that
the blade is not blunt and that none of the
fasteners are damaged. To prevent any
imbalance, replace blunt and/or damaged blades
as a set only (if applicable). To carry out this
check, first switch off the engine and pull the
spark plug boot.

� The cutting height is centrally adjusted with the
cutting height adjustor lever
(Fig. 7/Item 9). Up to 5 different cutting heights
can be selected.

� Pull the adjustor lever out and select the desired
cutting height. The lever snaps into the desired
position.

7. Operation

Note:
For detailed information on starting the engine,
refer to the enclosed manual from Briggs &
Stratton.

Important.
The engine does not come with oil in it.
Therefore, be sure to add oil before starting the
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engine. You will also need to fill in petrol, as this
is also not supplied upon delivery.
In order to avoid any unintentional start-ups of the
lawn mower, it comes equipped with an engine
brake (Fig. 5a/Item 1) which must be pulled back
before the engine can be started. When the engine
control lever is released it must return to its initial
position, at which point the engine automatically
switches off. 

You can control the rotation speed of the blade using
the speed lever (Fig. 6).

Before you start mowing, you should run through 
this operation several times in order to ensure that 
the machine is working properly.
Whenever you need to perform any kind of adjust-
ment and/or repair work on your lawn mower, wait
until the blade has come to a complete stop.

Always switch off the engine before carrying out any
adjustments, maintenance or repairs.

Note:
1. Engine brake (Fig. 5a/Item 1): Use the lever to

stop the engine. When you release the lever the
engine and the blade stop automatically (Fig.
5b). To mow, hold the lever in the working
position. Before you start to mow, check the
start/stop lever several times to be sure that it is
working properly. Ensure that the tension cable
can be smoothly operated (i.e. is not catching or
kinking in any way).

2. Speed lever (Fig. 6): Move this lever in order to
increase or decrease the engine speed. (Tortoise
= Slow / Hare = Fast)

3. Drive lever (clutch lever) (Fig. 5a/Item 19): If you
press this (Fig. 5c) the clutch for the drive will be
closed and the lawnmower will start to move with
the motor running.
Release the drive lever in good time to stop the 
moving lawnmower. Practice starting and 
stopping before you use the mower for the first 
time until you are familiar with controlling the 
mower.

4. Caution: The blade begins to rotate as soon as
the engine is started.
Important: 
Before you start the engine, move the motor
brake several times to be sure that the stop
cable is properly working. Note: The engine is
factory set to a speed that is optimal for cutting
and blowing grass into the basket and is
designed to provide many years of use.

5. Check the oil level.
6. Fill the tank with petrol when it is empty, using a

funnel and measuring vessel. Make sure that the
petrol is clean.

Note: Use only unleaded petrol as fuel.
Warning: Never use more than one safety petrol
can. Do not smoke when refueling. Switch off the
engine before refueling and allow the engine to cool
down for a few minutes.

Mulching
In the mulching mode the cuttings are shredded in
the enclosed mower housing and then spread back
onto the lawn. It is not necessary to gather and
dispose of the grass. 

Important: Mulching is only possible if the lawn is
relatively short. Optimum results can be achieved
only with a mulching blade (available as an
accessory).
To use the mulching function, disconnect the debris
bag, slide the mulching adaptor into the ejector
opening (Fig. 5d/Item 22) and close the ejector
opening.

Side ejector
You should fit the mulching adaptor (Item 22) in
order to use the side ejector. Connect the side
ejector adaptor (Fig. 5e/Item 21) as shown in Figure
5e.

Filling level indicator debris bag
The debris bag is equipped with a filling level
indicator (Fig. 2/Item 6). This will be opened by the
air current produced by the mower. If the flap falls
during mowing, the debris bag is full and should be
emptied. To ensure that the filling level indicator
works properly, the holes under the flap must be kept
clean and permeable. 

7.1 Before mowing

Important information
1. Make sure that you are properly dressed when

mowing. Wear sturdy, non-slip footwear; do not
wear sandals or tennis shoes.

2. Inspect the blade. A blade that is bent or
damaged in any other way must be immediately
exchanged for a genuine Einhell replacement
blade.

3. Do not fill the fuel tank indoors, but rather out in
the open. Use a filling funnel and a measuring
jug. Wipe off any spilled petrol.

4. Read and follow in the instructions in the
operating manual as well as the information
regarding the engine and accessory equipment.
Store the manual in a place where it can be
readily accessed by other users of the machine.
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5. Exhaust gas is dangerous. Only start the engine

out in the open.
6. Make sure that all the guards are fitted and that

they are in good working order.
7. The machine should only be operated by

persons who are well informed with the way it
works, and who are in reasonably good physical
condition.

8. It can be dangerous to mow the grass when it is
wet. Try to ensure that you only mow the grass
when it is dry. 

9. Advise children and others to keep well away
from the lawn mower.

10. Never mow the grass in poor visibility.
11. Remove all loose objects from the lawn before

you start mowing the grass.

7.2 Tips for proper mowing

Important! Never open the chute flap when the
catch bag has been detached (to be emptied) and
the engine is still running. The rotating blade can
cause serious injuries!

Always carefully fasten the chute flap and grass
basket. Switch off the engine before emptying the
grass basket.

Always ensure that a safe distance (provided by the
length of the long handles) is maintained between
the user and the mower housing. Be especially
careful when mowing and changing direction on
slopes and inclines. Maintain a solid footing and
wear sturdy, non-slip footwear and long trousers.
Always mow along the incline (not up and down).

For safety reasons, the lawn mower may not be used
to mow inclines whose gradient exceeds 15 degrees.
Use special caution when backing up and pulling the
lawn mower. Tripping hazard!

7.3 Mowing
Only use a sharp blade that is in good condition. This
will prevent the grass blades from fraying and the
lawn from turning yellow.

Try to mow in straight lines for a nice, clean look.
Insodoing, the mowing swaths should always overlap
each other by a few centimeters in order to avoid
bare strips.

Keep the underside of the mower housing clean and
remove grass build-up. Deposits not only make it
more difficult to start the mower; they decrease the
quality of the cut and make it harder for the machine
to bag the grass. Always mow along inclines (not up

and down). Slightly turning the front wheels up the
hill while mowing will prevent the mower from sliding
out of the straight line. Select the cutting height
according to the length of the grass. If the lawn has
grown quite a bit, mow over it several times so that
no more than 4 cm of grass are cut at one time.

Switch off the engine before doing any checks on the
blade. Keep in mind that the blade continues to
rotate for a few seconds after the engine has been
switched off. Never attempt to manually stop the
blade.

Regularly check to see if the blade is securely
attached, is in good condition and is sharp. If the
contrary is the case, sharpen the blade or replace it.
In the event that the blade strikes an object,
immediately switch off the lawn mower and wait for
the blade to come to a complete stop. Then inspect
the condition of the blade and the blade mount.
Replace any parts that are damaged.

Tips for proper mowing:
1. Pay attention to ensure that you do not run into

or over anything that could damage the mower.
The lawn mower could be damaged and/or the
machine could inflict bodily injury.

2. A hot engine, exhaust or drive unit can burn the
skin if touched. Thus, do not touch these parts
unless the mower has been switched off for a
while and you know that they have cooled down!

3. Use extra caution when mowing on inclines and
steep grades.

4. Insufficient daylight or even a sufficient level of
artificial light is one reason not to mow.

5. Check the mower, the blade and other parts if
they have struck a foreign object or if the
machine vibrates more than usual.

6. Do not make any adjustments or repairs until the
engine has been switched off. Pull the plug boot.

7. Pay special attention if you are mowing directly
next to a street or are close by one (traffic).
Always keep the grass chute pointed away from
the street.

8. Avoid mowing in places where the wheels have
trouble gripping or mowing is unsafe in any other
way. Before you back up, ensure that nobody is
standing behind you (especially little children,
who are more difficult to see).

9. When mowing over thick, high grass, select the
highest cutting level and mow at a slower speed.
Before you remove any grass or blockages of
any kind, switch off the engine and pull the plug
boot.

10. Never remove any safety-related parts.
11. Never fill the engine with petrol when it is hot or
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is running.

7.4 Emptying the grass basket
As soon as grass clippings start to trail the lawn
mower, it is time to empty the grass basket.
Important! Before taking off the grass basket,
switch off the engine and wait until the blade has
come to a stop.

To take off the grass basket, use one hand to lift up
the chute flap and the other to grab onto the basket
handle (Fig. 4). Remove the basket.
For safety reasons, the chute flap automatically falls
down after removing the grass basket and closes off
the rear chute opening. If any grass remains in the
opening, it will be easier to restart the engine if you
pull the mower back approx. 1 meter.
Do not use your hands or feet to remove clippings in
or on the mower housing, but instead use suitable
tools such as a brush or a hand broom.

In order to ensure that the majority of grass clippings
are picked up, the inside of both the catch bag and
especially the air grill must be cleaned after each
use.

Reattach the catch bag only when the engine is
switched off and the blade is stopped.

Using one hand, lift up the chute flap, while grabbing
onto the basket handle with the other. Hang in the
basket from the top.

7.5 After mowing
1. Allow the engine to cool before you put the lawn

mower in an enclosed area.
2. Remove grass, foliage, grease and oil before

storing the mower. Do not place any objects on
top of the mower.

3. Check all the screws and nuts once more before
you start to use the lawn mower again. Tighten
any loose screws.

4. Also be sure to empty the grass basket.
5. Pull the spark plug boot to prevent unauthorized

use.
6. Ensure that you do not park the mower next to

any source of danger. Petrol fumes can lead to
explosions.

7. Only original parts or parts approved by the
manufacturer may be used for repairs
(see address on the warranty certificate).

8. If the lawn mower is not going to be used for an
extended period, empty the petrol tank using a
petrol suction pump.

9. Tell your children not to use the mower. It is not
a toy.

10. Never place petrol near an ignition source.
Always use a can that is approved to store
petrol. Keep petrol away from children.

11. Oil and maintain the machine.

8. Cleaning, maintenance, storage,
transport and ordering of spare parts

Important: The enclosed engine manual from
Briggs & Stratton provides maintenance
information and maintenance interval information
on the engine.

Important:
Never work on or touch conducting parts on the
ignition unit with the engine running. Always pull the
spark plug boot from the spark plug before starting
any work of care or maintenance. Never perform any
work on the machine while it is running. Any work not
described in these Operating Instructions must be
performed by an authorized service workshop only.

8.1 Cleaning
After each use, the mower should be thoroughly
cleaned (especially the underside and blade
receptacle).
Note: Before you tilt the lawnmower onto its side,
empty the fuel tank completely with a petrol pump.
The lawnmower must not be tilted more than 90
degrees. The simplest time to remove dirt and grass
is directly after mowing. Dried residual grass and dirt
could cause damage to the mowing operation. Make
sure the grass ejector canal is free from residual
pieces of grass and remove these if necessary.
Never clean the mower with a direct jet of water or a
high pressure cleaner. The motor must stay dry.
Aggressive cleaning agents such as cold cleaning
solvent or petroleum ether must not be used. 

8.2 Maintenance

Important: The enclosed engine manual from
Briggs & Stratton provides maintenance
information and maintenance interval information
on the engine.

Dispose of soiled maintenance material and media at
the appropriate collection point

8.2.1 Wheel axles and wheel hubs
These should be lightly greased once a season. To
do so, remove the wheel caps with a screwdriver and
slacken the fastening screws on the wheels.
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8.2.2 Blade
For safety reasons you should only ever have your
blade sharpened, balanced and mounted by an
authorized service workshop. For optimum results it
is recommended that the blade should be inspected
once a year.

Changing the blade (Fig. 8)
Only ever use original spare parts when having the
blade replaced. The marking on the blade must be
matched with the number given in the list of spare
parts. Never have any other model of blade fitted.

Damaged blades
Should the blade, in spite of all precautions, come
into contact with an obstruction, shut down the
engine immediately and pull the spark plug boot. Tip
the lawn mower onto its side and check the blade for
damage. Damaged or bent blades must be replaced.
Never attempt to bend a bent blade back to straight
again. Never mow the lawn with a bent or heavily
worn blade as this will cause vibrations and can lead
to further damage to the lawn mower.

Important: There is a risk of injury if you work with a
damaged blade.

Resharpening the blade
The blades can be resharpened with a metal file. In
order to avoid imbalance, the blade should be
resharpened by an authorized service workshop.

8.2.3 Care and adjustment of the cables
Oil the cables at regular intervals and check that they
move easily.

8.2.4 Inspecting the V-belt 
To inspect the V-belt you must remove the V-belt
cover (Fig. 8/Item D).

8.2.5 Repairs
After any repair or maintenance work, check that all
safety-related parts are in place and in proper
working order.
All parts which may cause injury must be kept where
they are inaccessible to children or others.
Important: In accordance with product liability
legislation we are not liable for any damages caused
by improper repairs or the use of spare parts that are
not original spare parts or parts approved by us. In
addition, we are also not liable for any damages
arising from improper repairs. Such work should be
performed by a customer services workshop or
authorized specialist. The same applies to accessory
parts.

8.2.6 Times of use
Lawn mowers are only permitted to be used on
workdays between the hours of 7.00 a.m. and 7.00
p.m. Please comply with statutory regulations, which
may vary from location to location.

8.3 Preparing the mower for long-term storage
Caution: Do not empty the petrol tank in enclosed
areas, near fire or when smoking. Petrol fumes can
cause explosions and fire.
1. Empty the petrol tank with a petrol suction pump.
2. Start the engine and let it run until any remaining

petrol has been used up.
3. Be sure to clean the entire machine to protect

the paint.
4. Store the machine in a well-ventilated place.

8.4 Preparing the mower for transportation
1. Empty the petrol tank (see item 6.3.1).
2. Always let the engine run until it has used up the

remainder of petrol in the tank.
3. Empty the engine oil from the warm engine.
4. Remove the spark plug boot from the spark plug.
5. Cleaning the equipment.
6. Remove the start tension cable from the hook

(Fig. 3c). Slacken the wing nuts and fold down
the upper push bar.

7. Wedge a few layers of corrugated cardboard
between the upper and lower push bars and the
engine in order to prevent any chafing.

8.5 Ordering replacement parts
Please quote the following data when ordering
replacement parts:
� Type of machine
� Article number of the machine
� Identification number of the machine
� Replacement part number of the part required
For our latest prices and information please go to
www.isc-gmbh.info

9. Disposal and recycling

The unit is supplied in packaging to prevent its being
damaged in transit. This packaging is raw material
and can therefore be reused or can be returned to
the raw material system.
The unit and its accessories are made of various
types of material, such as metal and plastic.
Defective components must be disposed of as
special waste. Ask your dealer or your local council.
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10. Faults and remedies for faults

Caution: Always switch off the engine and pull the ignition cable before starting any inspection or adjustment
work.
Caution: If, after making an adjustment or repair to the engine, you let it run for a few minutes, remember that
the exhaust and other parts will get hot. Thus, do not touch parts that emanate heat, as these may burn you.

Important. If problems arise in connection with the engine, please refer to the enclosed manual from
Briggs & Stratton.

Fault Possible cause Remedy

Loud while running, machine
vibrates heavily

- Screws are loose

- Blade fasteners are loose

- Blade is unbalanced

- Check screws

- Check blade fasteners

- Replace blade

Engine does not start - Brake lever not pressed

- Fuel tank is empty

- Press brake lever

- Refill with fuel

Uneven mowing results - Blade is blunt

- Cutting height is too low

- Engine speed is too low

- Sharpen the blade

- Set correct height

- Set lever to max.

Unsatisfactory bagging of the 
grass

- Engine speed is too low

- Cutting height is too low

- Blade is worn

- Basket is clogged

- Set speed lever to max. 

- Set correct height

- Replace the blade

- Empty the basket
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Warranty conditions:

iSC GmbH guarantees the repair of defects or replacement of the equipment in accordance with the overview
below, whereby statutory guarantee claims are not affected.

With regard to consumables, wear parts and missing parts iSC GmbH guarantees a correction of defects or a
new delivery only if the defect is reported within 24 hours (consumables), 5 work days (missing parts) or 6
months (wear parts) after purchase and the purchase date is verified with the bill.

In case of defects concerning the material or construction, we kindly request you to submit the equipment
together with the fully completed warranty card supplied with the equipment. It is important that you fill in an
exact description of the defect.

To do so, answer the following questions:
� Did the equipment work at all or was it defective from the beginning?
� Did you notice anything (symptom or defect) prior to the failure?
� What malfunction does the equipment have in your opinion (main symptom)? Describe the malfunction.

Category Example Warranty

Defect with regard to material or
construction

24 months

Wear parts Air filter, Bowden cables, grass
basket, tires, drive clutch

6 months

Consumables Blades Warranty only in case of an
immediate defect (24 hours after
purchase / date on the bill)

Missing parts 5 work days
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k erklärt folgende Konformität gemäß EU-Richtlinie und 
Normen für Artikel

t explains the following conformity according to EU 
directives and norms for the following product

p déclare la conformité suivante selon la directive CE et les
normes concernant l’article

C dichiara la seguente conformità secondo la direttiva UE e
le norme per l’articolo

N verklaart de volgende overeenstemming conform EU
richtlijn en normen voor het product

m declara la siguiente conformidad a tenor de la directiva y
normas de la UE para el artículo

O declara a seguinte conformidade, de acordo com a 
directiva CE e normas para o artigo

l attesterer følgende overensstemmelse i medfør af 
EU-direktiv samt standarder for artikel

U förklarar följande överensstämmelse enl. EU-direktiv och
standarder för artikeln

q vakuuttaa, että tuote täyttää EU-direktiivin ja standardien
vaatimukset 

. tõendab toote vastavust EL direktiivile ja standarditele
j vydává následující prohlášení o shodě podle směrnice

EU a norem pro výrobek
X potrjuje sledečo skladnost s smernico EU in standardi za

izdelek
W vydáva nasledujúce prehlásenie o zhode podľa smernice

EÚ a noriem pre výrobok
A a cikkekhez az EU-irányvonal és Normák szerint a 

következő konformitást jelenti ki

P deklaruje zgodność wymienionego poniżej artykułu z
następującymi normami na podstawie dyrektywy WE.

e декларира съответното съответствие съгласно
Директива на ЕС и норми за артикул

H paskaidro šādu atbilstību ES direktīvai un standartiem
G apibūdina šį atitikimą EU reikalavimams ir prekės

normoms
Q declară următoarea conformitate conform directivei UE 

şi normelor pentru articolul
z δηλώνει την ακόλουθη συμμόρφωση σύμφωνα με την

Οδηγία ΕΚ και τα πρότυπα για το προϊόν
B potvrđuje sljedeću usklađenost prema smjernicama EU 

i normama za artikl
f potvrđuje sljedeću usklađenost prema smjernicama EU 

i normama za artikl
4 potvrđuje sledeću usklađenost prema smernicama EZ i

normama za artikal 
T следующим удостоверяется, что следующие 

продукты соответствуют директивам и нормам ЕС
1 проголошує про зазначену нижче відповідність

виробу директивам та стандартам ЄС на виріб
5 ја изјавува следната сообрзност согласно 

ЕУ-директивата и нормите за артикли
Z Ürünü ile ilgili AB direktifleri ve normları gereğince

aşağıda açıklanan uygunluğu belirtir
L erklærer følgende samsvar i henhold til EU-direktivet 

og standarder for artikkel
E Lýsir uppfyllingu EU-reglna og annarra staðla vöru 

Konformitätserklärung
ISC GmbH · Eschenstraße 6 · D-94405 Landau/Isar

Benzin-Rasenmäher RG-PM 48 S B&S (Einhell)

Standard references: EN 836; EN ISO 14982

Landau/Isar, den 14.03.2012

First CE: 11 Archive-File/Record: NAPR003978
Art.-No.: 34.007.30 I.-No.: 11031 Documents registrar: Robert Mayn 
Subject to change without notice Wiesenweg 22, D-94405 Landau/Isar

Weichselgartner/General-Manager Sun/Product-Management

x

2009/105/EC
2006/95/EC
2006/28/EC
2005/32/EC
2004/108/EC
2004/22/EC
1999/5/EC
97/23/EC
90/396/EC
89/686/EC_96/58/EC

x

x

x

x

2006/42/EC

2004/26/EC
Emission No.: e11*97/68SA*2004/26*0292*02

2000/14/EC_2005/88/EC

Annex IV
Notified Body:
Notified Body No.:
Reg. No.:

Annex V
Annex VI
Noise: measured LWA = 93 dB (A); guaranteed LWA = 96 dB (A)
P =  1,9 kW; L/Ø =  cm
Notified Body: TÜV Süd Industrie Service GmbH, Westendstrasse 199,
80686 München (0036)
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k erklärt folgende Konformität gemäß EU-Richtlinie und 
Normen für Artikel

t explains the following conformity according to EU 
directives and norms for the following product

p déclare la conformité suivante selon la directive CE et les
normes concernant l’article

C dichiara la seguente conformità secondo la direttiva UE e
le norme per l’articolo

N verklaart de volgende overeenstemming conform EU
richtlijn en normen voor het product

m declara la siguiente conformidad a tenor de la directiva y
normas de la UE para el artículo

O declara a seguinte conformidade, de acordo com a 
directiva CE e normas para o artigo

l attesterer følgende overensstemmelse i medfør af 
EU-direktiv samt standarder for artikel

U förklarar följande överensstämmelse enl. EU-direktiv och
standarder för artikeln

q vakuuttaa, että tuote täyttää EU-direktiivin ja standardien
vaatimukset 

. tõendab toote vastavust EL direktiivile ja standarditele
j vydává následující prohlášení o shodě podle směrnice

EU a norem pro výrobek
X potrjuje sledečo skladnost s smernico EU in standardi za

izdelek
W vydáva nasledujúce prehlásenie o zhode podľa smernice

EÚ a noriem pre výrobok
A a cikkekhez az EU-irányvonal és Normák szerint a 

következő konformitást jelenti ki

P deklaruje zgodność wymienionego poniżej artykułu z
następującymi normami na podstawie dyrektywy WE.

e декларира съответното съответствие съгласно
Директива на ЕС и норми за артикул

H paskaidro šādu atbilstību ES direktīvai un standartiem
G apibūdina šį atitikimą EU reikalavimams ir prekės

normoms
Q declară următoarea conformitate conform directivei UE 

şi normelor pentru articolul
z δηλώνει την ακόλουθη συμμόρφωση σύμφωνα με την

Οδηγία ΕΚ και τα πρότυπα για το προϊόν
B potvrđuje sljedeću usklađenost prema smjernicama EU 

i normama za artikl
f potvrđuje sljedeću usklađenost prema smjernicama EU 

i normama za artikl
4 potvrđuje sledeću usklađenost prema smernicama EZ i

normama za artikal 
T следующим удостоверяется, что следующие 

продукты соответствуют директивам и нормам ЕС
1 проголошує про зазначену нижче відповідність

виробу директивам та стандартам ЄС на виріб
5 ја изјавува следната сообрзност согласно 

ЕУ-директивата и нормите за артикли
Z Ürünü ile ilgili AB direktifleri ve normları gereğince

aşağıda açıklanan uygunluğu belirtir
L erklærer følgende samsvar i henhold til EU-direktivet 

og standarder for artikkel
E Lýsir uppfyllingu EU-reglna og annarra staðla vöru 

Konformitätserklärung
ISC GmbH · Eschenstraße 6 · D-94405 Landau/Isar

Benzin-Rasenmäher RG-PM 51 S B&S (Einhell)

Standard references: EN 836; EN ISO 14982

Landau/Isar, den 14.03.201222

First CE: 11 Archive-File/Record: NAPR004263
Art.-No.: 34.007.40 I.-No.: 11031 Documents registrar: Robert Mayn 
Subject to change without notice Wiesenweg 22, D-94405 Landau/Isar

Weichselgartner/General-Manager Sun/Product-Management
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2009/105/EC
2006/95/EC
2006/28/EC
2005/32/EC
2004/108/EC
2004/22/EC
1999/5/EC
97/23/EC
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Notified Body No.:
Reg. No.:

Annex V
Annex VI
Noise: measured LWA = 96 dB (A); guaranteed LWA = 98 dB (A)
P =  2,5 kW; L/Ø =  cm
Notified Body: TÜV Süd Industrie Service GmbH, Westendstrasse 199,
80686 München (0036)
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�
Der Nachdruck oder sonstige Vervielfältigung von Dokumentation und
Begleitpapieren der Produkte, auch auszugsweise ist nur mit aus-
drücklicher Zustimmung der ISC GmbH zulässig.

�
The reprinting or reproduction by any other means, in whole or in part,
of documentation and papers accompanying products is permitted only
with the express consent of ISC GmbH.

�
La réimpression ou une autre reproduction de la documentation et des
documents d’accompagnement des produits, même incomplète, n’est
autorisée qu’avec l’agrément exprès de l’entreprise ISC GmbH.

�
La ristampa o l’ulteriore riproduzione, anche parziale, della
documentazione o dei documenti d’accompagnamento dei prodotti  è
consentita solo con l’esplicita autorizzazione da parte della ISC GmbH.

�
Nadruk of andere reproductie van documentatie en geleidepapieren
van de producten, geheel of gedeeltelijk, enkel toegestaan mits
uitdrukkelijke toestemming van ISC GmbH.

�
La reimpresión o cualquier otra reproducción de documentos e
información adjunta a productos, incluida cualquier copia, sólo se
permite con la autorización expresa de ISC GmbH. 

z

∏ ·Ó·Ù‡ˆÛË ‹ ¿ÏÏË ·Ó··Ú·ÁˆÁ‹ ÙÂÎÌËÚÈÒÛÂˆÓ Î·È Û˘ÓÔ‰Â˘ÙÈÎÒÓ

Ê˘ÏÏ·‰›ˆÓ ÙˆÓ ÚÔ˚fiÓÙˆÓ ÙË˜ ÂÙ·ÈÚÂ›·˜, ·ÎfiÌË Î·È ÛÂ

·ÔÛ¿ÛÌ·Ù·, ÂÈÙÚ¤ÂÙ·È ÌfiÓÔ ÌÂÙ¿ ·fi ÚËÙ‹ ¤ÁÎÚÈÛË ÙË˜

ÂÙ·ÈÚÂ›·˜ ISC GmbH.

�
Eftertryck eller annan duplicering av dokumentation och medföljande
underlag för produkter, även utdrag, är endast tillåtet med uttryckligt
tillstånd från ISC GmbH.

X

Ponatis ali druge vrste razmnoževanje dokumentacije in spremljajočih
dokumentov proizvodov proizvajalca, tudi v izvlečkih, je dovoljeno
samo z izrecnim soglasjem firme ISC GmbH.

Bf

Naknadno tiskanje ili slična umnožavanja dokumentacije i pratećih
papira ovih proizvoda, čak i djelomično kopiranje, moguće je samo uz
izričito dopuštenje tvrtke ISC GmbH.  

4

Potpuno ili delimično štampanje ili umnožavanje dokumentacije i
službenih papira koji su priloženi proizvodu dozvoljeno je samo uz
izričitu saglasnost firme ISC GmbH.



Az termékek dokumentációjának és kisérô okmányainak az
utánnyomása és sokszorosítása, kivonatosan is csak az ISC GmbH
kifejezett beleegyezésével engedélyezett.

j

Dotisk nebo jiné rozmnožování dokumentace a průvodních
dokumentů výrobků, také pouze výňatků, je přípustné výhradně se
souhlasem firmy ISC GmbH. 

W

Kopírovanie alebo iné rozmnožovanie dokumentácie a sprievodných
podkladov produktov, a to aj čiastočné, je prípustné len s výslovným
povolením spoločnosti ISC GmbH.

�
Imprimarea sau multiplicarea documentaøiei μi a hârtiilor însoøitoare a
produselor, chiar μi numai sub formå de extras, este permiså
numai cu aprobarea expreså a firmei ISC GmbH. 

�
Препечатването или размножаването по друг начин на
документация и придружаващи документи на продукти на, дори и
като извадка, се допуска само с изричното разрешение на ISC
GmbH.

	
Ürünlerinin dokümantasyonu ve evraklar∂n∂n k∂smen olsa dahi
kopyalanmas∂ veya baμka μekilde ço©alt∂lmas∂, yaln∂zca ISC GmbH
firmas∂n∂n özel onay∂ al∂nmak μart∂yla serbesttir.

q

Tuotteiden dokumentaatioiden ja muiden mukaanliitettyjen asiakirjojen
vain osittainenkin kopiointi tai muunlainen monistaminen on sallittu
ainoastaan ISC GmbH:n nimenomaisella luvalla.
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� Technische Änderungen vorbehalten

� Technical changes subject to change

� Sous réserve de modifications

� Con riserva di apportare modifiche tecniche

� Technische wijzigingen voorbehouden

� Salvo modificaciones técnicas

 √ Î·Ù·ÛÎÂÓ·ÛÙ‹˜ ‰È·ÙËÚÂ› ÙÔ ‰ÈÎ·›ˆÌ· ÙÂ¯ÓÈÎÒÓ ·ÏÏ·ÁÒÓ

� Förbehåll för tekniska förändringar

X Tehnične spremembe pridržane.

Bf Zadržavamo pravo na tehnične izmjene.

4 Zadržavamo pravo na tehničke promen


 Technikai változások jogát  fenntartva

j Technické změny vyhrazeny

W Technické změny vyhradené

� Se rezervå dreptul la modificåri tehnice.

� Зaпазва се правото за технически промени

	 Teknik de©iμiklikler olabilir

q Oikeus teknisiin muutoksiin pidätetään
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t GUARANTEE CERTIFICATE
Dear Customer,

All of our products undergo strict quality checks to ensure that they reach you in perfect condition. In the unlikely
event that your device develops a fault, please contact our service department at the address shown on this
guarantee card. Of course, if you would prefer to call us then we are also happy to offer our assistance under
the service number printed below. Please note the following terms under which guarantee claims can be made:

1. These guarantee terms cover additional guarantee rights and do not affect your statutory warranty rights.
We do not charge you for this guarantee.

2. Our guarantee only covers problems caused by material or manufacturing defects, and it is restricted to the
rectification of these defects or replacement of the device. Please note that our devices have not been
designed for use in commercial, trade or industrial applications. Consequently, the guarantee is invalidated
if the equipment is used in commercial, trade or industrial applications or for other equivalent activities. The
following are also excluded from our guarantee: compensation for transport damage, damage caused by
failure to comply with the installation/assembly instructions or damage caused by unprofessional
installation, failure to comply with the operating instructions (e.g. connection to the wrong mains voltage or
current type), misuse or inappropriate use (such as overloading of the device or use of non-approved tools
or accessories), failure to comply with the maintenance and safety regulations, ingress of foreign bodies
into the device (e.g. sand, stones or dust), effects of force or external influences (e.g. damage caused by
the device being dropped) and normal wear resulting from proper operation of the device. This applies in
particular to rechargeable batteries for which we nevertheless issue a guarantee period of 12 months.

The guarantee is rendered null and void if any attempt is made to tamper with the device.

3. The guarantee is valid for a period of 2 years starting from the purchase date of the device. Guarantee
claims should be submitted before the end of the guarantee period within two weeks of the defect being
noticed. No guarantee claims will be accepted after the end of the guarantee period. The original guarantee
period remains applicable to the device even if repairs are carried out or parts are replaced. In such cases,
the work performed or parts fitted will not result in an extension of the guarantee period, and no new
guarantee will become active for the work performed or parts fitted. This also applies when an on-site
service is used.

4. In order to assert your guarantee claim, please send your defective device postage-free to the address
shown below. Please enclose either the original or a copy of your sales receipt or another dated proof of
purchase. Please keep your sales receipt in a safe place, as it is your proof of purchase. It would help us if
you could describe the nature of the problem in as much detail as possible. If the defect is covered by our
guarantee then your device will either be repaired immediately and returned to you, or we will send you a
new device.

Of course, we are also happy offer a chargeable repair service for any defects which are not covered by the
scope of this guarantee or for units which are no longer covered. To take advantage of this service, please send
the device to our service address.

Also refer to the restrictions of this warranty concerning wear parts/consumables and missing parts as set forth
in the warranty conditions of these operating instructions.

Anleitung_RG_PM_48_S_51_S_SPK7.qxd:_  12.04.2012  10:45 Uhr  Seite 226



N
am

e: Service H
otline: 01805 120 509 · w

w
w

.isc-gm
bh.info · M

o-Fr. 8:00-18:00 U
hr

(Festnetzpreis: 14 ct/m
in, M

obilfunkpreise m
axim

al: 42 ct/m
in; Außerhalb D

eutschlands fallen stattdessen G
ebühren für ein reguläres G

espräch ins dt. Festnetz an.) 

Straße / N
r.:

PLZ
O

rt
M

obil:

Telefon:

Retouren-N
r. iSC

:

Kaufbeleg-N
r. / D

atum
:

G
arantie:

JA
N

EIN

W
elcher Fehler ist aufgetreten (genaue Angabe):  

Art.-N
r.:

I.-N
r.:

Sehr geehrte Kundin, sehr geehrter Kunde,
bitte beschreiben Sie uns die von Ihnen festgestellte Fehlfunktion Ihres G

erätes als G
rund Ihrer Beanstandung m

öglichst genau. D
adurch können w

ir
für Sie Ihre Reklam

ation schneller bearbeiten und Ihnen schneller helfen. Eine zu ungenaue Beschreibung m
it Begriffen w

ie „G
erät funktioniert nicht“

oder „G
erät defekt“ verzögert hingegen die Bearbeitung erheblich.

� ���

�
Service H

otline kontaktieren oder bei iSC
-W

ebadresse anm
elden - es w

ird Ihnen eine Retourennum
m

er zugeteilt  l  �
Ihre Anschrift eintragen  l  �

Fehlerbeschreibung
und Art.-N

r. und I.-N
r. angeben  l  �

G
arantiefall JA/N

EIN
 ankreuzen sow

ie Kaufbeleg-N
r. und D

atum
 angeben und eine Kopie des Kaufbeleges beilegen

EH 04/2012 (02)
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